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Boyd Collins

Website standard association
Functionality

Reliability

Usability

Proficiency

Creativity

Reciprocation

. Framing

0. Eye tracking
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11. SEO (Search Engine Optimization)
12. Webometrics.info

(1]

(2]

(3]

(4]

(3]

(6]

(7]

(8]

(9]

C‘T‘C“ -\
C. Danniel D. (2000) "A little history of the world wide web. Retrieved from";
[Online]. Available: http://www.w3.org/History.html. [Accessed 2014].
Iwaarden J., Wiele T., Ball L., Millen R.(2004) "Perception about the quality of
websites:A survey amongst students at Northeastern University and Erasmus
University"; Information & Management, Vol. 41, pp. 947-959.
Mostafa Salari Boron, Mostafa Zandieh (2016)"Measuring the efficiency of
internet shops using a multi stages Data Envelopment Analysis (DEA) model";
Management Research in Iran, Vol. 20, No. 3, pp. 127-152.
Bacso Petra, Quintanilha Miranda Pereira Diego (2014) "Web Design and
Usability Issues: How people read Webpages"; University of Applied Sciences,
HAAGA-HELIA.
Sui D., Rejeski D. (2002) "Environment impacts of emerging digital economy
:The e-for environmental ecommerce"; Environmental Management, Vol. 29,
No. 2, pp. 155-163.
Mahnoush Maheri, Monireh Hosseini (2014) "Studying the electronic word-of-
mouth effects on brand: Netnography of an Iranian internet forum";
Management Researches in Iran, Vol. 18, No. 4, pp. 139-159.
P. Dari (2015) "How to make a Neuro website for your business? "; [Online].
Available: http://www.dargi.ir/. [Accessed 2015].
R. Simeon (1999) "Evaluating domestic and international web-site strategies";
Internet Research , Vol. 9, No. 4, pp. 297-308.
Tung- Zong Rayport & Jaworski and Sindhav & Balazs (2002) Introduction to

e-commerce, New york: Mcgraw-hill.

[10] Park & Kim (2003) "Identifying factors affecting consumer purchase behavior

in an online shopping context"; Internet Research: Electronic Networking

Applications and Policy, Vol. 31, pp. 16-39.

"z


http://www.w3.org/History.html.
http://www.dargi.ir/.

St 5 05 i) v scslocy (Hb sy (pstie szl S

[11] Merwe R. V., Bekker J. (2003) "A framework methodology for evaluating e-
commerce Web sites"; Internet Research:Electronic Networking Applications
and Policy, Vol. 13, pp. 330-341.

[12] Yang Z., Cai S; Zhou Z., Zhou N. (2005), "Development validation of an
instrument to measure user perceived service quality of information presenting
Web portals"; Information & Management, Vol. 42, pp. 575-589.

[13] Mayer A.(2012) Psychology of web design. Smashing Media, Smashing Media
GmbH.

[14] CialdiniR. (2006) Influence: the psychology of persuasion, Revised Edition ed.

[15] Bakshi R. (2015)"A comparison between user interface designs for different
kinds of mobile applications"; International Journal of Electrical Electronics
& Computer Science Engineering, Vol. 5.

[16] Weinschenk S. (2009) Neuro web design: What makes them click, CA, USA:
New Riders Publishing.

[17] Djamasbi S., Siegel M., Tullis T. "Generation Y. (2010) Web design and eye
tracking"; International Journal of Human Computer Studies, Vol. 68, No. 5,
pp. 307-323.

[18] Aro N. (2014) "The visual design of websites user interface"; University of
Applied Sciences, Acada.

[19] Africa A. (2013) "Neuromarketing"; Digital PR, San Francisco.

[20] Lee W., Benbasat 1.(2003) "Designing an electronic commerce interface:
Attention and product memory as elicited by web design"; Electronic

Commerce Research and Applications, pp. 240-253.

Y&



